[image: ]
image.png
Make an appointment to speak
girecly to the member of staff
‘concemed/vith whom you have a
grievance, stating camiyand poltely
ne facts ofthe issue 83 you see

resolved
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Unsatisfactory outcome or student
prefers notto take this approach

v

resolved

Hake an appointmentto speakio the
Programme Director

v

Unsatisfactory outcome or student
prefers notto take this approach

Student refiect upon your partin
resolving hissituaton o fpotential
‘conflct, draving upon your
geveloping pro fessional skills.
Write up in your Clinical and
Profssional Practice Portblio.
Staft make record ofissuesraised
8 action points orstudent fle take.
Issue to PC meeting ifofgeneral

Student: refiect upon your partin
resolving hissituaton o fpotential
‘conflct, draving upon your
Geveloping proessional skills.
Write up in your Clinical and
Profssional Practice Portblio.
Staft make record ofissuesraised
S action points rstudent fle ke
Issue to PC meeting ifofgeneral
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“The Programme Director* vl
probably suggest a 3-vay meeting
ith the member ofsiaffmostdirecty
concemed to acilate resolution &
reconciliation
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‘Student: refiect upon your partin
resolving hissituaton o fpotential
‘conflct, draving upon your
Geveloping pro essional skills.
Wiite up in your Clinical and
Profssional Practice Portblio.
Staft make record ofissuesraised
S action points frstudent fle ke
Issue to PC meeting ifofgeneral

Unsatisfactory outcome or student
prefers notto take this approach
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“The Programme Direcor willinform
youhowlo make brmalcomplaint
o the Faculty Head of Administration

v

You will be invited to make your
formal complaint in wriing o the
Faculty Head of Academic
‘Administration (FHAA), outining vhat
forls have been made {0 resolve
the matter locally andior why thishas
ot been possible or aoorooriste.

v

FHAA il respond and investigate
the complaint on your behalr this.
may involve meetings 5o that al
sides involved are able to put their
case Prvard™
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‘Student: refiect upon your partin
resolving hissituaton o fpotential
‘conflct, draving upon your
geveloping pro fessional skills.
Write up in your Clinical and
Profssional Practice Portblio.
Staft avai outcome ofF aculty
investigation and respond
accordinaly.





